
WSCA Personal Computers 
  

SC WSCA Solicitation Number: 5400001124 
WSCA Solicitation Number: 11741 

  
Contract End Date:  08/31/2014 

  

  
Contract Terms and Conditions 

  
  

Date Page Last Updated: 05/17/11 

ITMO Procurement Manager: 

  

  
Agnes Copeland 

803-896-0068 
acopela@itmo.sc.gov 

 

Leasing 

Any or all leasing will be through the a state term 
contract for leasing hardware with Ontario 

Investments, Inc.  

SCAM ALERT INVOLVING WSCA PC CONTRACTS, CLICK HERE TO READ 

 
  

WSCA PC's (Not to exceed $100,000 each): 
  
IMPORTANT NOTE: PLEASE REVIEW THE SC PARTICIPATING ADDENDUM (PA) PRIOR 
TO PURCHASE AS IT LISTS EXCLUSIONS TO EACH INDIVIDUAL VENDORS CONTRACT. 
 AT A MINIMUM NO VENDOR IS ALLOWED SELL PDAs, INSTRUCTIONAL PACKAGES, 
DIGITAL PROJECTORS, OR SOFTWARE, EXCEPT OPERATING SOFTWARE AT TIME OF 
PURCHASE.   
  
Apple* 
Dell    
Hewlett Packard 
Howard 
Lenovo 
Panasonic 

 
  
*NOTICE:  APPLE HAS SIGNED THE SC PARTICIPATING ADDENDUM (PA).  PARAGRAPHs 1 AND 
3K SPECIFY WHAT IS AND IS NOT ALLOWED TO BE PURCHASED UNDER THIS ADDENDUM.   
  
Apple  
K-12 
Andrew Arredondo 
Education Account Executive 
South Carolina  
Toll Free (800)800-2775 x46506 
Direct  512-674-6506 
Fax (866)845-2999 
Email: andrewa@apple.com 

  
Robert Mintz 
Account Executive 
Apple, Inc. 
Phone: 843-566-4525 
Email: mintz@apple.com 
 

http://webprod.cio.sc.gov/SCSolicitationWeb/contractSearch.do?solicitnumber=5400001124
mailto:acopela@cio.sc.gov
mailto:acopela@cio.sc.gov
http://www.mmo.sc.gov/webfiles/IT_CONTR/Hardware_Leasing.pdf
http://www.mmo.sc.gov/webfiles/IT_CONTR/Hardware_Leasing.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/PC_Purchase_Scam.doc
mailto:andrewa@apple.com
mailto:mintz@apple.com


HIGHER EDUCATION 
Ross Hooks 
Toll Free 800-800-2775 x42859 
Phone: 512-674-2859 
Email: rhooks@apple.com 
 
Rock Daigle 
Toll Free: 800-800-2775 x46837 
Phone: 512-674-6837 
Email: rdaigle@apple.com 

  
Contract #: 5000009004 
Erate Spin Number: 143004358 
Contractor FEIN: 94-2404110 
  
Contract Pricing 
Apple Master WSCA Agreement 
SC Participating Addendum 
Participating Addendum Amendment 

 

 
Dell 
  
Contract Mgr  
Ashleigh Lane  
Dell Marketing LP 
One Dell Way, MS RR8-35 
Round Rock, TX  78682 
Phone: 512-723-1033 
Fax: 512-283-9092 
ashleigh_lane@dell.com  
 
Inside Sales Rep: (SLG and HIED) 
Guy Youngblood  
Phone:  512-513-9318 or 800-456-3355 x5139318 

Fax:  512-283-3856 

guy_youngblood@dell.com 
 
Inside Sales Rep: 
Kathy Giddings  
Phone: 512-513-9126 
Kathy_giddings@dell.com  
 
Inside Sales Rep:   
Scott Wilkins 
Phone: 866-537-0706 X513-9139 
Fax: 512-283-6625  
scott_wilkins@dell.com  
 
Outside Account Rep (SLG Sales): 
Stowe Smith 
Phone:  803-371-2085 

Mobile: 803-548-4226 

Fax:  512-283-5883 

mailto:rhooks@apple.com
mailto:rdaigle@apple.com
http://store.apple.com/AppleStore/WebObjects/K12Custom?qprm=141519
http://www.mmo.sc.gov/webfiles/ITSUB/Apple_Master_WSCA_Agreement.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Apple_signed_SC_PA.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Apple_WSCA_Amendment.pdf
mailto:ashleigh_lane@dell.com
mailto:guy_youngblood@dell.com
mailto:Kathy_giddings@dell.com
mailto:scott_wilkins@dell.com


stowe_smith@dell.com 

  
Outside Account Rep (Higher ED: USC, Clemson and MUSC Sales):  
Laurie Tollison 
Phone: 843-388-8778 
Mobile: 843-412-8676 
Fax:  843-388-8779 
laurie_tollison@dell.com 

  
Contract #: 5000008961 
Erate Spin Number: (If appropriate) 
Contractor FEIN: 74-2616805 

  
Contract Pricing 
Dell Master WSCA Agreement 
SC Participating Addendum 
Maintenance/Warranty 

 

 
Hewlett Packard 
 
Order Management: 
Hewlett-Packard Company 
ATTN: GEM Order Entry 
10810 Farnam Drive 
Omaha, NE 68154 
Fax: 1-800/825-2329 
Phone 1-800-888-3224 (Order Status) 
Email Orders: PSOrderprocessing@hp.com 
Email: SCSTLGOV@hp.com (Order Status) 
 
HP SLG, Higher Ed and K12 Sales 
Zachary Stevenson 
Phone: 1-800-888- 3224 X 7713603 
Zachary.Stevenson@hp.com 
 
Erin Woodbury 
Phone: 704-847-3424 
Erin.T.Woodbury@hp.com 
 
HP WSCA/NASPO Lead  
Contract Program Manager 
Debra Lee 
Office: 847-537-0344 
debra.lee@hp.com 
  
Contract #: 5000008963 
Erate Spin Number:  (If available) 
Contractor FEIN: 94-1081436 
  
Technical Support toll free number: 
800-334-5144 
  
Contract Pricing 

mailto:stowe_smith@dell.com
mailto:laurie_tollison@dell.com
http://www.dell.com/content/topics/topic.aspx/global/segments/topics/contract_selection?cs=RC978219&l=en&s=slg&~section=SouthCarolina
http://www.mmo.sc.gov/webfiles/ITSUB/Dell_Master_WSCA_Agreement.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Dell_SC_Participating_Agreement.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Dell_Maintenance_WSCA_PC.doc
mailto:PSOrderingprocess@hp.com
mailto:SCSTLGOV@hp.com
mailto:Zachary.Stevenson@hp.com
mailto:Erin.T.Woodbury@hp.com
mailto:debra.lee@hp.com
http://www.hp.com/buy/southcarolina


HP Master WSCA Agreement 
SC Participating Addendum  
Maintenance/Warranty 

 

 
Howard Technology Solutions 

 
Joe Williamson 
SC Salesperson 
Phone: 1-888-912-3151 x5035 
Direct Phone: 601-399-5035 
Fax: 601-399-5077 
Email: jwilliamson@howard.com 
  
David Perkins 
VP of Sales 
36 Howard Drive, Ellisville, Mississippi 39437 
Phone: 888.912.3151 x 5019 
Fax: 601.399.5060 
Cell: 601.342.9926 
Email: dperkins@howard.com 
 
Melissa Reeves 
Contract Facilitator 
36 Howard Drive, Ellisville, Mississippi 39437 
Phone: 888.912.3151 x5680 
Fax: 601.399.5077 
Cell: 601.913.3111 
Email: mreeves@howard.com 
 
Daniel Fowler 
Sales Manager 
36 Howard Drive, Ellisville, Mississippi 39437 
Phone: 888.912.3151 x 5698 
Fax: 601.399.5077 
Email: dfowler@howard.com 
  
Contract #:  5000008958 
Erate Spin Number: 143022153 
Contractor FEIN: 64-0466143  

  
Contract Pricing 

Howard Master WSCA Agreement 
SC Participating Addendum 
Maintenance/Warranty  

 

 

Lenovo Contacts for Sales/Quotes 
  
K12 Sales 
Kori Christensen  
Phone: 1-866-426-8334 x2966838  

http://www.mmo.sc.gov/webfiles/ITSUB/HP_Master_WSCA_Agreement_PC.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/HP_SC_Participating_Agreement.pdf
mailto:jwilliamson@howard.com
mailto:dperkins@howard.com
mailto:mreeves@howard.com
mailto:dfowler@howard.com
http://www.howardcomputers.com/wsca/sc/
http://www.mmo.sc.gov/webfiles/ITSUB/Howard_Master_WSCA_Agreement.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Howard_SC_Participating_Agreement.pdf
http://www.howardcomputers.com/pdf/warranties/HTS_LimitedWarranty.pdf


Fax: 1-585-512-1782  
email:  kchristensen@lenovo.com  
 
State and Local Government Sales 
Jason Black  
Phone:  1-866-426-8334 x2966835  
Fax;; 1-585-512-1782  
email:  jblack@lenovo.com  

 
Higher Education Sales - Public 
Jeremy Petty  
Phone: 1-866-426-8334 x2942891  
Fax: 1-585-512-1782  
email:  jcpetty@lenovo.com  
 
Lenovo WSCA/NASPO Contract Manager: 
Tory William 
Sr. Account Manager 
Public Sector WSCA/NASPO 
Lenovo US 
Phone: 919-294-2911 
Fax: 919-257-4987 
Email: tlwill@lenovo.com 
  
SC Contract #:  5000008962 
Contractor FEIN: 52-2449153 
Erate Spin Number: 143033514 
  
Contract Pricing  
Lenovo Master WSCA Agreement  
SC Participating Addendum 

 

 

Panasonic Solutions Company  
 
All orders/payments are to be issued directly to:  
Panasonic c/o Synnex 
39 Pelham Ridge Drive 
Greenville SC 29615 
Attn: Heather Hunter/WSCA contract 
Fax: heatherh@synnex.com  
 
Place, send or fax orders to: Inside Sales Representative 
Heather Hunter 
Contracts Support 
Email: heatherh@synnex.com 
Phone: 800-456-4822 ext. 4064 
FAX: 864-289-4511 
direct line 864-349-4064 
 
 
On-Site Sales Support person 
Mike Mercier 
Senior Area Sales Manager 

mailto:kchristensen@lenovo.com
mailto:jblack@lenovo.com
mailto:jcpetty@lenovo.com
mailto:tlwill@lenovo.com
http://www.lenovo.com/shop/deals/sc
http://www.mmo.sc.gov/webfiles/ITSUB/Lenovo_Master_WSCA_Agreement.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Lenovo_SC_Participating_Addendum.pdf
mailto:heatherh@synnex.com


Panasonic Solutions Company 
Cell: 973-303-7776 
Email: Mike_Mercier@us.panasonic.com 
 
Technical Support Person 
Toll Free – 24 x 7 x 365 - 1-800-Laptop 5 
 
Ken Wichelns  
Panasonic Computer Solutions Company 
Sr. Technical Field Manager 
Address – Clemson, SC 
Phone: 864-654-3769 
Email: Ken_Wichelns@us.panasonic.com 
 
  
SC Contract: 5000010881 
FEIN: 36-2786846 
  
Contract Pricing 
Panasonic Master WSCA Agreement 
SC Participating Addendum 
  

 

 
Credit Card Symbol 
The Credit Card symbol next to a state term contract vendor’s name means that this vendor is certified to 
process Level Three credit card transactions. Level three transaction reporting provides the detail 
governmental entities need to track capital equipment purchases. Paying invoices with the State P-Card will 
reduce payment time from 30 – 45 days to 2 – 3 days reducing the vendor’s overhead and ultimately reducing 
the cost of the products purchased. Agencies that desire to purchase or pay transaction amounts in excess of 
$1,500 for products with the State P-Card should contact Voight Shealy at 803-737-0635 and arrange for the 
maximum transaction limit to be raised. 
  
Special Instructions for All WSCA Contracts 

A Note of Caution: These pages have the capacity to accept orders online, however, your agency will have 
to contact the manufacturer's representative to have this function activated. These web sites also have links to 
other products and services offered by the manufacturer that are not on the state term contract. If the web 
page does not have the South Carolina State Seal or clearly indicates that the products offered on that page 
are on the South Carolina state term contract, THEY ARE NOT ON THE STATE TERM CONTRACT   
 
DO NOT SIGN ANY ADDITIONAL AGREEMENTS 

 

     

 

mailto:Mike_Mercier@us.panasonic.com
mailto:Ken_Wichelns@us.panasonic.com
http://www.panasonic.com/business/toughbook/wsca_contract.asp
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